Terms and Conditions

Free delivery is available to customers who live in South West Western Australia and
within 20 km of the Perth CBD. A small delivery fee may be charged for Perth deliveries
outside this area. Stirling Estate Lamb will notify our customers via email and/or a phone
call in relation to any additional charges before you take delivery of your order.

Someone will need to be available to take delivery of your lamb pack, unless prior
arrangement has been made in writing (email) prior to delivery. Stirling Estate Lamb
packs will be delivered chilled/frozen and in cold storage, but will need to be refrigerated
within 2 hours of delivery.

Privacy Policy
Your privacy is important to Stirling Estate Lamb.

This disclaimer applies to all information collected or submitted on our website
(www.stirlingestatelamb.com.au). On some pages, you can enquire with us via our
contact form and register to receive our Stirling Estate newsletter. The types of personal
information collected at these pages are: name, address, email address and phone
number. All information submitted to our website is used for the purposes of contacting
you regarding your order or enquiry or adding you to our mailing list. You must opt-in to
our mailing list and you are able to unsubscribe from this service at any time. We will not
share your information with any other parties.

Refund and Returns Policy

As our lamb packs are delivered chilled and in cold storage, someone needs to be
available to take delivery, unless otherwise arranged in writing (email) prior to delivery.

If you are unhappy with your order of Stirling Estate Lamb, you will need to contact
us within 24 hours of taking delivery to discuss your issue with our product and arrange
for a return of your order. You can do this by phoning John Dunkley on 0409 552414.
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